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International Red Cross Red Crescent Movement

ωNational Red Cross and Red Crescent 
{ƻŎƛŜǘƛŜǎ άbŀǘƛƻƴŀƭ {ƻŎƛŜǘƛŜǎέ

ωInternational Federation of Red Cross 
and Red Crescent Societies 
άLƴǘŜǊƴŀǘƛƻƴŀƭ CŜŘŜǊŀǘƛƻƴέ

ωInternational Committee of the Red 
CrossάL/w/έ

ICRC
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Key Figures

ω100 million members 
(20 million active 
volunteers)

ω187 National Societies

ω250 million 
beneficiaries per year
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IFRC PS Centre

Centre of Excellence since 1993

Delegated functuon from Geneva ƊHosted by Danish 

Red Cross

Expert roster



The PS Centre 

mission

to promote and enable 

psychosocial well-

being of beneficiaries, 

humanitarian staff and 

volunteers



Strategic priorities

Promote and 
enable 

psychosocial 
well-being

Operational 
and technical 

assistance 

Capacity 
building and 
competence 
development 

Knowledge 
generation and 

knowledge 
management 

Advocacy and 
communication 



High quality and timely PS programming 

based on global standards and best 

practices

ƔTechnical support to design, 

implement and monitor 

community-based psychosocial 

interventions 

ƔHigh quality and timely PS 

programming based on global 

standards and best practices.



Turkish Red Crescent PS programme, outside Banda Aceh, Indonesia. IFRC/Olav A. Saltbones

National Societies are effectively able 

to identify, respond and programme for 

the psychosocial needs of beneficiaries

Ɣ Sq`hmhmf `mc bnlodsdmbd

development

Ɣ Orxbgnrnbh`k rtoonqs

systems for staff and 

volunteers



Sri Lanka. IFRC

Interventions are based on evidence -

based research and best practices

ƔExisting knowledge of psychosocial 

interventions, research and best 

practices is compiled, analysed, 

stored and disseminated 

ƔKnowledge management systems 

and databases are in place and 

used by practitioners and 

researchers



Pakistan, 2006. Danish Red Cross/Jakob Dall

Attention to PS support in 

programmes and strategic 

policies

Increased awareness of psychosocial 

reactions to disaster and social disruption 

and increased attention to psychosocial 

support in programmes and strategic 

policies.
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Terminology

ωHow the 
experiences  
affect the 
relations between 
people

Social effects

ωHow the 
experiences affect 
the emotions, 
behaviour, 
thoughts, 
memory and 
learning capacity 
of an individual 

Psychological 
effects

ωRefers to the 
close 
relationship 
between 
Individual and 
social aspects  

Psychosocial



Feelings

Emotions

Thoughts

Beliefs

Perceptions

Behaviour

Psycholo-
gical

Traditions

Values

Upbringing

Relationships

Family

Community

Social/

Cultural

Factors influencing psychosocial well-being



Definitions of psychosocial support

ά!ƴȅ ǘȅǇŜ ƻŦ ƭƻŎŀƭ ƻǊ ƻǳǘǎƛŘŜ ǎǳǇǇƻǊǘ ǘƘŀǘ ŀƛƳǎ ǘƻ protect 
or promote psychosocial well-being and/or prevent
ƳŜƴǘŀƭ ŘƛǎƻǊŘŜǊέ

(IASC Guidelines for Mental Health and Psychosocial Support) 

άtǎȅŎƘƻǎƻŎƛŀƭ ǎǳǇǇƻǊǘ ƛǎ ŀ ǇǊƻŎŜǎǎ ƻŦ ŦŀŎƛƭƛǘŀǘƛƴƎ 
resiliencewithin individuals, families and communities. 
Through respecting the independence, dignity and coping 
mechanisms  of individuals and communities, 
psychosocial support promotes the restoration of social 
cohesionέ

(IFRC Psychosocial Framework)
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Aim of psychosocial support in crisis settings

ωTo assist affected people and 
communities in their collective 
recovery
ωThis means assisting them to
ü Regain a sense of 

normality
ü Restore hope and dignity
ü Improve psychological and 

social well-being 



Ensuring protection from further harm

Potentially vulnerable groups:

ωWomen 

ωPeople with disabilities

ωChildren

ωElderly

ωThose who are mentally ill

üAlways verify during 
assessment who the 
vulnerable group/s are 



Psychosocial support needs



Training of 
humanitarian 
aid workers 

in basic 
mental 

health skills 
and 

psychosocial 
issues 

Ensuring 
recreational 
and cultural 
space in the 

design of 
camps for 

refugees or 
displaced 
persons

Establishing 
and 

maintaining a 
reliable flow 

of 
information 

Starting 
schooling, 

even partially

Involving the 
community 
in concrete 

and 
purposeful 
activities

Organising 
recreational 
and creative 
activities for 

children

Facilitating 
the 

establishmen
t of self-help 
groups and 

intergenerati
onal support 
mechanisms

Possible early intervention activities





Key tools and resources

ωInter-Agency Guidelines 
on Mental Health and 
Psychosocial Support in 
Emergencies (2007)

ωSphere Handbook 2011



PS Centre products



ERU PSS Component 
Establishment of three kits

1. Play and activity items for 
children aged zero to six 
years old

2. Play and activity items for 
children aged six to 18 
years old

3. Training kit to enable 
facilitation of trainings, 
workshops and group 
activities 




