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Key Figures

oi100 million members
(20 million active
volunteers)

o187 National Societies

w250 million
beneficiaries per year
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The PS Centre
mission.... ..

to promote and enable
psychosocial well-
being of beneficiaries,
humanitarian staff and
volunteers



Strategic priorities

Advocacy and

communication

Operational
and technical
assistance

Promote and
enable

psychosocial
well-being

Knowledge
generation and
knowledge
management

Capacity
building and
competence
development




‘ High quality and timely PS programming
i based on global standards and best
assistance praCti CeS

YTechnical support to design,
Implement and monitor

community-based psychosocial,
interventions "

YHigh quality and timely PS
programming based on global
standards and best practices. ’
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National Societies are effectively able Capacity
building and

to identify, respond and programme for competence

the psychosocial needs of beneficiaries
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Knowledge
generation
and
knowledge
management

YEXisting knowledge of psychosocial
Interventions, research and best
practices Iis compiled, analysed,
stored and disseminated

YKnowledge management systems
and databases are in place and
used by practitioners and
researchers

Sri Lanka. IFRC



Attention to PS support in
AUEEEEN  programmes and strategic

communica-

tions policies

Increased awareness of psychosocial
reactions to disaster and social disruption
and increased attention to psychosocial
support in programmes and strategic

policies.







Terminology

Psychological
effects

wHow the oHow the uRRefers to the
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Factors influencing psychosocial weding

Psychole

gical

Feelings
Emotions
Thoughts
Beliefs
Perceptions
Behaviour

Social/

Cultural

Traditions
Values
Upbringing
Relationships
Family
Community



Definitions of psychosocial support

a!ye GellsS 2F 201t 2 Nbtedzi
or promote psychosocial welbeing and/or prevent
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(IASC Guidelines for Mental Health and Psychosocial Suppo
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resiliencewithin individuals, families and communities.
Through respecting the independence, dignity emping
mechanismsof individuals and communities,
psychosocial support promotes thestoration of social
cohesiorg

(IFRC Psychosocial Framework)



DIAGRAM 1: ELEMENTS OF THE PREPAREDNESS AND RESPONSE
PROCESS IN A RED CROSS RED CRESCENT NATIONAL SOCIETY

2. When a crisis event
happens, preparedness
activities are used in
response work.

3. If no prior capacity
exits, there will be a need
for external assistance.
This will decrease over
time as capacity is built.

NORMAL

4. After the crisis event
the National Society
continues with added
capacity.

1. In “normal” times, the Red Cross Red Crescent National
Society capacity is built to respond to new or ongoing
challenges to psychosocial well-being.



PSYCHOLOGICAL REACTIONS
TIME

PSYCHOLOGICAL REACTIONS:

Shock Crisis reactions: Process of adaptation:
fear, grief, anger, letting go of what is lost,
confusion, disbelief learning to live in the

changed situation

STRESS COPING

INTENSITY

RELEVANT SUPPORT:

Psychological first aid, reception Community and school-based
centres, basic physical needs, activities, life skills, vocational
information, protection, activation, training combined with
psycho-education, rituals psychosocial support

CARING FOR THE CARERS/TRAINING/PEER SUPPORT



Aim of psychosocial support in crisis settings

0
0

wl o assist affected people and
communities in their collective
recovery
wrl'his means assisting them to
U Regain a sense of

normality
Restore hope and dignity

Improve psychological and
social wellbeing



Ensuring protection from further harm

Potentially vulnerable groups:
w Women

w People with disabilities

w Children

w Elderly

w Those who are mentally ill

u Always verify during
assessment who the
vulnerable group/s are




Psychosocial support needs

Specialized
services

Focused
non-specialized

supports

Community
and family supports

Basic services
and security




Possible early intervention activities

Training of
humanitarian Facilitating
aid workers the
in basic Establishing Involving the establishmen
mental and community t of selthelp
health skills maintaining a in concrete groups and
and reliable flow and intergenerati
psychosocial of purposeful onal support
issues information activities mechanisms

Ensuring Starting Organising
recreational schooling, recreational
and cultural even partially and creative
space in the activities for

design of children

camps for
refugees or
displaced

persons






Key tools and resources

w Inter-Agency Guidelines
on Mental Health and
Psychosocial Support in
Emergencies (2007)

w Sphere Handbook 2011




Psychosocial

PS Centre products £ \ interventions

Community-based
psychosocial support

Participant’s book
»n

A handbook
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ERU PSS Component
Establishment of three kits

Play and activity items for
children aged zero to six
years old N,
Play and activity items for < S i ELaa
children aged six to 18 [ e
years old

Training kit to enable
facilitation of trainings,
workshops and group
activities







